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Annual tenancy visits
As part of our ongoing effort to improve tenant
engagement and the services we provide, we carry
out annual tenancy visits. 

During the visit, we will need to meet you and see identification for
each of the named residents of the property. Tenancy visits are
carried out by our Housing Management staff, who all carry forms 
of identification.

To arrange a visit, we will write to you with an appointment. If the
appointment is not suitable for you, please let us know and we will
arrange another date and time.

Welcome
to the spring
edition of
Larkfield News.
I would like to
take the time to
thank everyone

who took part in our rent
consultation – you can find
the results on page two.

You will also find information
about the ICHR allocations
policy consultation, our new
Tenant Satisfaction Survey
results, Universal Credit and
much more.

On behalf of the committee
and Larkfield staff, I wish you
a sprightly spring. 

Sheralee McMillan
Chairperson

OFFICE CLOSURE
Please note, our office will be
closed on the following
public holidays:

Friday 19 April 

Monday 22 April 

Monday 6 May

Friday 24 May

Monday 27 May

www.larkfieldha.org.uk
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Annual rent increase
consultation results
In December 2018, we asked for your feedback
on the proposed rent increase of 2% for all
Larkfield properties from April 2019.

We received 49 responses.

82% of respondents believed
their rent represented value for
money and was affordable 

49% were currently in receipt of
full housing benefit or Universal
Credit payments

78% said they were not
experiencing any difficulties in
paying their rent

67% agreed with our proposed
rent increase of 2%

86% felt they had received
enough information to help them
consider the rent increase
proposal

In January, the Larkfield
Management Board agreed to
implement a rent increase of 
2% from April 2019.

The board agreed this proposal
taking account of the:

• positive response from
tenants to the consultation
and proposal;

• increase proposed by other
housing associations
operating in the local area;

• budget requirements for
the business, including
future investment to 
our stock

In applying this rent increase, 
we can:

• assist our tenants, some of
whom are experiencing
financial hardship

• apply a rent increase which
will fall below any other
local housing association
operating within Inverclyde

• still make adequate
budgetary provision for
both short and long-term
needs of the business

Residents outlined the top five
spending priorities as:

• adaptations

• planned works/
improvements

• reactive repairs

• arrears management 
and home energy
improvements

• garden tidy scheme – 
for older persons/with a
mobility frailty

01475 630 930 info@larkfieldha.org.uk



3

Tenant participation events

Here is a selection of pictures from some of our recent
community events. We hold events throughout the year
which are advertised locally, in the office and on our
Facebook page. If you have any ideas or suggestions for
future events, please contact our office.

GAS SAFETY – 
A REMINDER

Please allow us access 
to your home for your
annual gas safety check
and service.

This service keeps you
safe, prevents breakdowns
and maintains the
efficiency of your boiler,
saving you money.

Failure to allow access is a
breach of your tenancy
agreement and can result
in us forcing entry to your
home and disconnecting
your gas supply as a 
safety precaution.

Estate management
During the next few months
our Housing Management
team will be carrying out
estate inspections and
checking gardens and
common areas.

Please ensure your garden
and hedges are maintained
and free from litter.

New anti-social
behaviour policy
In our autumn newsletter, 
we provided you with an
update of the changes to
our anti-social behaviour
policy. A copy of the new
policy can be found at
www.larkfieldha.org.uk

www.larkfieldha.org.uk
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Illegal dumping and
bulk uplift service
Illegal dumping is a common problem in
Inverclyde and over recent months it has
become more of an issue in Larkfield.

Inverclyde Council’s Environmental and Public
Protection Service has powers to issue Fixed
Penalty Notices of £200 if there is enough 
evidence to prove an individual has illegally
dumped items.

If you witness an offence being committed or are
experiencing regular difficulties with people illegally
dumping (fly tipping) in your neighbourhood, you
can contact Inverclyde Council’s Customer Service
Centre, in confidence, for advice and assistance
on 01475 717171.

Alternatively, you can use the online reporting form
from Inverclyde Council’s website
www.inverclyde.gov.uk or download the
Inverclyde Online app, which allows residents and
visitors to request services and report a variety of
issues to the council. 

You can also report fly tipping issues directly to
Zero Waste Scotland
www.zerowastescotland.org.uk/DumbDumpers
or call Stopline on 08452 304090.

 

s

If you are unable to bring bulky household waste to
one of the recycling centres, Inverclyde Council
operates an appointment system for the uplift of
bulky household items such as furniture,
mattresses, carpets, white goods etc.

You can arrange for an uplift of household items in
a variety of ways:

• visit Inverclyde Council’s Customer Service
Centre at the Municipal Buildings, Clyde
Square, Greenock, PA15 1LY

• call Inverclyde Council’s Customer Service
Centre on 01475 717171

A minimum charge per visit applies for the uplift of
up to five items.

DOG FOULING
Dog fouling is an issue in
Larkfield. Not only is it a
nuisance to pedestrians, 
it doesn’t give a good
impression of the area. 

The Dog Fouling (Scotland) Act
2003 makes it an offence for dog
owners to fail to immediately
remove and dispose of any
mess after a dog has fouled on

land which the public has acces
to, whether it is owned by the
local authority or not. This also
applies to common areas of
shared properties such as back
court areas in tenement flats.

Inverclyde Council’s Safer and
Inclusive Communities Service
has several Enforcement
Officers who will issue Fixed
Penalty Notices of £80 to
offenders.

Should you witness offences of
this type being committed, you
can contact Inverclyde Council’s
Customer Service Centre on
01475 717171 in confidence for
advice and assistance.

01475 630 930 info@larkfieldha.org.uk



Housing (Scotland) Act 2014 –
tenancy changes that affect you
from 1 May 2019
In October 2018, we wrote to you about the changes to some rights you were given when
you signed your tenancy agreement with us. We told you it was very important that you
read the information you were sent and keep it in a safe place along with your tenancy
agreement, in case you need to refer to it in future.

Please see below for information on the changes to your tenancy which come into place on 1 May 2019.
The changes are in italics:

Conviction of a
crime/serious
antisocial
behaviour

If you, or anyone living
with/visiting you in the
property, are convicted of
using your home, or allowing
it to be used, for immoral or
illegal purposes, or of an
offence punishable by
imprisonment committed in 
or in the locality of the
property, we are entitled to
seek a court order to evict
you from your home.

We no longer need to prove
this is reasonable. We can
apply for an eviction within
12 months of the conviction.

Adapted
properties

Some properties are
designed or adapted to meet
the particular needs of a
tenant or a person living with
the tenant. Sometimes that
person moves to a different
property or dies. 

We will now be able to apply
to the court to recover the
property if it is being
occupied by someone who
doesn’t need adaptations,
and we require it for
someone who does. We
would give you notice before
applying to the court to do
this and we would offer you
suitable alternative
accommodation.

Conversion to a
Short Scottish
Secure Tenancy
for antisocial
behaviour

In certain circumstances, 
we can change your tenancy
agreement to a Short Scottish
Secure Tenancy (SSST),
which gives you fewer rights
and less protection from
eviction than a Scottish
Secure Tenancy (SST).

These circumstances will
now include any situation
where a tenant or someone
living with the tenant has
acted in a serious or
persistent antisocial manner
in or around the property.
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If you would like more information, please visit www.larkfieldha.org.uk or 
contact our Housing Management team on 01475 630930.

www.larkfieldha.org.uk
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Allocations consultation
The Inverclyde Common Housing Register
(ICHR) recently consulted with its
applicants, tenants and other
stakeholders in the Inverclyde
area as part of its allocations
policy review.

There was an excellent
response to the
consultation, with 406
surveys completed.

In total, 115 comments were
received from applicants and
these comments were collated
into themes. The chart alongside
this article shows the top ten themes.

We’re now considering the revised policy.

■ 26% Homelessness

■ 19% Time points

■ 14% Additional bedroom 
re access arrangements

■ 9% Extra bedroom when
large gap between same
sex children

■ 7% Under occupying

■ 7% Priority for rehousing if
children have autism

■ 5% Medical points

■ 5% Two beds for single
people

■ 4% Accessible housing

■ 4% Verification

01475 630 930 info@larkfieldha.org.uk
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Our Energy Activators project is here to help you reduce your fuel bills by making small
changes. For example, did you know reducing your thermostat by 1°C could help save
you a potential £75 for the year, or that by spending one minute less in the shower, you
could save £7 per person per year?

We can also help you change supplier and apply for Warm Home Discounts (£140 per year depending
on your circumstances). Also, if you are over 75, we have other schemes available to you.

All you need to do is call 01475 783637 and arrange a home visit to start saving some cash and help
reduce your carbon footprint.

Digital skills drop-in: Every Monday 10am – 1pm

Free digital skills classes and one-to-one support is available at
Youth Connections, Burns Square, Greenock. The learning
sessions are free, flexible and open to all to all learners.

Larkfield Digital Space is funded by The National Lottery
Community Fund. Other times and sessions are also available. 

To find out more, get in touch with niall@youthconnections.co.uk
or call 01457 795727.

Owner
occupiers

Annual landscaping
maintenance charge 

for 2018/19

Larkfield owners should receive
an invoice for their annual
landscaping maintenance
charge by the end of April 2019.
The charge covers the shared
costs for the maintenance of
common areas (footpaths,
walkways and grassed areas)
within the area, which is the
collective responsibility of all
Larkfield owners (of former
Scottish Homes properties),
including us.

If you bought your house during
2018, please contact our office
to let us know (if your solicitor
has not already done so) and we
can re-calculate the sum due.

www.larkfieldha.org.uk
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Rent Consultation
Survey winner 
Congratulations to Mr McGeachy 
from Berwick Road on winning a £50
shopping voucher.

Christmas
word search
winner 
The winner of our
Christmas word
search is Mrs
McLaughlin from
Banff Road.

Hello and goodbye

We are pleased to
welcome our new
Community Jobs 

Fund Administrative
Assistant Deborah

Ducat. Deborah will be
with us for a year to

learn all about housing.

We would like to
welcome Graham
Wylie as our new part-
time Housing Officer.
Graham comes to us
from Southside
Housing Association
and has a wealth of
experience in housing.

After 18 years with
Larkfield, we are sad to

say goodbye to our
part-time Housing

Officer, Maria Durning
who is off to pastures

new with Cloch
Housing Association.
We wish Maria all the

very best in her new job.

14 Lothian Road, Larkfield, Greenock PA16 0PG
t: 01475 630930 
f: 01475 636111
e: info@larkfieldha.org.uk
www.larkfieldha.org.uk

Office opening hours:
Monday, Tuesday, Thursday and Friday 9am – 4pm
Wednesday 9am – 12.30pm. Closed Wednesday afternoon

Larkfield Housing Association will produce this information on request in Braille, Audio Tape, Large Print and Community Languages.
Larkfield Housing Association Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, Registered
Number: 2509 R(S), Registered Office: 14 Lothian Road, Greenock PA16 0PG. It is a Charity registered in Scotland, Charity Number:
SC032418; a Registered Social Landlord with the Scottish Housing Regulator, Registration Number: HCB 293; and registered as a Property
Factor Id: PF000279. Part of the Link group © Link Group Ltd 2019.

01475 630 930 info@larkfieldha.org.uk


