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larkfield news

Rent Increase Consultation
You will have received a
rent consultation survey
regarding our proposed
rent increase of 2% in
April 2019. 

We are keen to hear your views.
Please complete and return the
survey for a chance to be entered
into our prize draw to win a £50
shopping voucher.

HOLIDAY OFFICE HOURS
Please note our office will close at 4pm on 24 December 2018
and re-open at 9am on Friday 4 January 2019.
We will only be operating an emergency repairs service during
this period. If you have an emergency during this time, please
call:

General Emergency Repairs – 0800 783 7937
Emergency Gas Repairs – 01294 468 113

Welcome
to the winter
edition of
Larkfield News.
Inside you will
find winter
preparation

tips, information on how you
can save money on your
energy bills, an update on our
holiday office hours and
much more! On behalf of the
Committee of Management
and all the staff at Larkfield, I
wish you and your family a
Merry Christmas and a
Happy New Year.

Sheralee McMillan
Chairperson
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Important
information for
Universal Credit
claimants
Are you employed? Does your
employer pay your wages early
at Christmas or do you receive a
Christmas bonus?

If you get your wages paid early at Christmas, you
may receive two wages within the one assessment
period. This will mean that you may get a reduced,
or even no, Universal Credit payment.

Please speak to your employer as soon as possible
if you are normally paid early at Christmas.

Christmas bonuses, savings clubs and mileage
claims that are paid with your salary will also affect
your Universal Credit entitlement.

If you think you may be affected, please contact a
member of our Housing Management Team on
01475 630930.

Direct rent payments
Are you making a new claim to Universal Credit or already receiving Universal Credit?

If so, you can ask for your rent to be paid directly to us. If you would prefer to pay your rent this way,
please speak to your Work Coach for more information.

You can also request payments twice monthly. Please seek advice before opting for this payment plan as
it is not straightforward.



THE ALLPAY NUMBER HAS CHANGED
The freephone number for our telephone payment service (allpay) has changed
to 0330 041 6497. You can use this freephone number to pay by credit or debit
card over the phone. Make sure you have your allpay reference number to hand.
Alternatively, you can download the free allpay app.
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Paying rent is not a choice
Rent is our main source of income. We can’t provide our service or maintain and improve
our homes without it. It is a condition of your tenancy agreement that rent is paid in
advance on or before the first day of every month.

Although nearly two-thirds of tenants get help with their rent through Housing Benefit (or the housing
element of Universal Credit), every tenant is responsible for making sure their rent is paid on time.

If you are struggling to pay your bills due to benefit cuts and rising household costs, we can help. We can
make sure you meet your legal obligation to pay your rent. If you don’t pay, we may have to take legal
action which could result in you losing your home. 

Ways to pay your rent

By phone – Pay by credit or debit card over the phone. Make sure you have your allpay
reference number to hand. Call allpay free on 0330 041 6497 (24-hour automated service)
or call us on 01474 630930. To download the allpay app for your mobile phone please refer
to the www.allpay.net/app. Debit or credit card payments can also be made using your
mobile phone – register first at www.allpayments.net/textpay/login.aspx

Pay by Direct Debit – Paying by Direct Debit is worry free and ensures your rent is paid
each month. Payment is taken directly from your bank account. This is a paperless process
and can be set up over the phone using your account number and sort code.Online – Pay
online using either a debit or credit card by visiting the allpay website at
www.allpayments.net. Make sure you have a note of your allpay reference number. 

Pay by cheque or postal order – Please make the cheque payable to “Larkfield Housing
Association”, write your name and address on the back and then hand it in or post it to the
office. We will issue you with a receipt after each payment has been made. You will not be
charged for using this facility. If a cheque is dishonoured, we reserve the right to make a
charge against your account to cover bank charges plus handling costs.

Pay in person – You can use your payment card to pay your rent at any shop or outlet
where you see the “Paypoint” logo. At the Post Office: You can use payment card to pay
your rent at any Post Office.



How to stay safe at Christmas
Keep your home hazard-free this Christmas by following our handy tips below:

Fairy lights
• Unplug lights and other electrical Christmas decorations when you leave the house or go to bed
• Check lights are in good working order and replace blown bulbs
• Bulbs can get very hot, don’t let them touch materials that can scorch or burn easily, 

such as paper or fabrics
• Make sure the fuse in the plug is the correct rating
• If you need to plug more than one appliance into an electrical socket use a multi-socket 

adaptor which is fitted with a fuse and has surge protection

Decorations
• Decorations made of light tissue paper or cardboard burn easily
• Don’t attach them to lights or heaters
• Don’t put them immediately above or around the fireplace
• Keep them away from candles

Christmas trees
Special fire safety precautions need to be taken when keeping a live
tree in the house. A burning tree can rapidly fill a room with fire and
deadly gases.
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Ready for winter?
The Scottish Government’s Safer Scotland website www.readyscotland.org provides information
and useful tips on how to prepare for winter and severe weather at home, at work, on the move and in
your community. There is also a free app available to download for smartphone users. For further
information and handy guides to preparing for winter, please take some time to look at the website.
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Fire safety

The Scottish Government has committed to extending the existing
safety standards required in private rented housing to all homes.
Legislation will be amended later this year to reflect the new
requirements. As part of this, Link will have two years to bring all
our homes up to the new, which will require:

• a smoke alarm to be installed in the main living room
• smoke alarms in hallways and landings.
• heat alarms in kitchens
• carbon monoxide detectors where there are gas burning appliances
• all alarms are to be interlinked

These are essential safety works and we appreciate your co-operation in ensuring we provide you with
the highest level of fire protection for your home. We will be writing to you later in the year with more
details on the appointed contractors and work

Activ8OurPlace project launches in South West Greenock
Operating across Larkfield, Bowfarm, Grieve Road & Fancy Farm, Mallard, Pennyfern, Braeside and
Branchton, Activ8OurPlace aims to empower local people to identify opportunities to make a real
difference in the community and ways in which they can play a part in making this happen. 

Potential activities could include:

• community food and health projects;
• developing informal learning opportunities;
• the expansion of community social enterprise activity; or
• the creation of a Compassionate Community.

BUT it will be the community who determines what these projects will be!

If you have an idea you would like to develop or if you would like more information, please contact Viv on
07785 511166, 01475 638481 or viv.hearton@activ8ourplace.co.uk.

Prizes are available for people who sign up to Activ8OurPlace’s social media channels. You can find out
more about the project, the prizes and the team at www.activ8ourplace.co.uk

Electrical Safety First’s website provides
valuable information about electrical
safety and is very useful at this time of
year to help you identify dangerous
counterfeit goods that may put your home
and your loved ones in danger. Find out
more by visiting
www.electricalsafetyfirst.org.uk
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Frost precautions
• Keep your home reasonably warm. Even if there is no one in your home during the day, in the very cold

weather it is always better to leave your heating on at a low temperature
• Never leave a tap dripping. If you have a dripping tap you should report it immediately
• When it is very cold it is always better, if possible, to open the hatch to the roof space. 

This allows the warm air to circulate and helps to prevent frozen pipes in your roof space
• Find out where your stop valve is located so you can turn off your water if a burst 
• Check the insulation around your pipes and water tank. If there is none or a section is missing, 

you should report this to us immediately

If you are going away
• Do not turn the heating off. During the very cold weather it is always better to keep your heating on,

even if it is only at a low temperature
• Leave a key with a friend, relative or neighbour and, if you are a tenant, tell us who the key holder is. 

If you do not wish to tell us who the key holder is, leave our emergency telephone numbers with the
person who has your key. Also ask them to visit your home regularly i.e. once a day, in order to check
everything is ok

Frozen pipes
If you have a frozen pipe we ask you inform us immediately so we can give you advice about
what to do. Please remember, it is not always necessary for a tradesman to call. Frozen pipes can often
thaw out naturally once the temperature rises.

Burst pipes
• Turn off the water supply at the main stop valve
• If the water is near any electricity supply, turn off the electricity at the main fuse box. 

If you are unsure, turn your electricity off
• Switch off water heaters, immersers or boilers
• Turn off your central heating boiler
• Turn on the cold taps. NOT THE HOT TAPS
• You should inform us immediately. If it is out with normal working hours, please phone the tenant

emergency call-out number
• Warn neighbours, especially if you live in a flat
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Energy activators
The Energy Activators have been
working in Larkfield for several months
now and with the colder months here, we
want to help as many residents as
possible to reduce their heating costs.

We offer free household visits and give tailored advice
to help you make small changes that will make a big
difference. 

As part of this project, we are also holding upcycling
workshops. If this is something you would be
interested in, please contact Lisa, our Energy Activator,
on 01475 630 930.

Community cinema
event
Our over 50s afternoon cinema events run several
times a year and have proven to be very popular. 

The next free cinema event will take place on 14
February 2019 and a light lunch will be provided
before the film is shown. 

If you are interested in coming along, or have any
film suggestions, please contact us on 01475
630930 and leave your details. 

Halloween party
On 27 October, Scottish Families Affected by
Alcohol & Drugs hosted its fourth Connecting
Families event in Larkfield. The event was one of
many being delivered across Scotland with funding
from the Big Lottery Fund.

More than 100 people from the community turned
up in fancy dress to enjoy the free activities,
including crafts, information stalls and the chance
to check out some of the emergency vehicles.

Thanks to everyone who came along! To get
involved, or to find out more about the next event,
visit www.sfad.org.uk/communities/connecting-
families.
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Larkfield Housing Association will produce this information on request in Braille, Audio Tape, Large Print and Community Languages.
Larkfield Housing Association Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, Registered
Number: 2509 R(S), Registered Office: 14 Lothian Road, Greenock PA16 0PG. It is a Charity registered in Scotland, Charity Number:
SC032418; a Registered Social Landlord with the Scottish Housing Regulator, Registration Number: HCB 293; and registered as a Property
Factor Id: PF000279. Part of the Link group © Link Group Ltd 2018.

14 Lothian Road, Larkfield, Greenock PA16 0PG
t: 01475 630930 
f: 01475 636111
e: info@larkfieldha.org.uk
www.larkfieldha.org.uk

Office opening hours:
Monday, Tuesday, Thursday and Friday 9am – 4pm
Wednesday 9am – 12.30pm. Closed Wednesday afternoon

TENANT EMERGENCY TELEPHONE NUMBERS

GENERAL EMERGENCY REPAIRS – 0800 783 7937
EMERGENCY GAS REPAIRS – 01294 468 113

Complete our
word search to
win a £25
shopping
voucher
Just complete and return your
word search with your name,
address and contact details to
be in with a chance to win.

CHRISTMAS WORDSEARCH

Can you find these words?

ANGEL
CAROLS
CRACKER
FESTIVE
HOLLY
MISTLETOE
PRESENT

PUDDING
REINDEER
SLEIGH
SNOWMAN
STOCKING
TINSEL
TURKEY

G J L E O T E L T S I M Y R P 
I N P U D D I N G H U E E H R 
J X I A M U L N Y Q K K P G E 
C U O K Y X L O B R C O R I E 
Y E H U C L B F U A V N E E D 
W S X S E O E T R F J Q S L N 
R K C Y L S T C Y U A U E S I 
G C Q W T U N S S R A O N T E 
S D A I E C F F P N Z I T Z R 
I A V S L O R A C L O Z T O K 
Q E N I H O L L Y L E W C R D 
N R V G I G M R L K C S M Y M 
T X A V E G Z L B I V B N A A 
J X B H U L B Q V W F L T I N 
D M U Q A J Q U R I F Y Z O T 

Name:..............................................................................................

Address:..........................................................................................

Contact No:....................................................................................


