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Welcome to the summer edition of Larkfield
News. Hopefully you have enjoyed some of the
glorious sunshine we had over the summer.

In this newsletter you will find information on our
new energy activators project, tenancy support
service, the £700,000 planned maintenance
works to our properties and a new ‘what’s on’
section. 

On behalf of the committee and staff, we wish
you a happy summer.

Suzanne Harris Secretary

creating a better neighbourhood

SUMMER 2018

larkfield news

£700,000
investment
for Larkfield
homes
Throughout 2018/2019 we plan to carry out the
following works to our properties:

• Renew gas central heating systems to 40
homes.

• Electrical safety inspections to 64 homes.
• Refurbishment works to one Atholl steel

block.
• External redecoration works to 255 homes.

We will be in touch with tenants who are due to
have work carried out at their home later in the
year.

Annual General Meeting
(AGM)
Our AGM will take place at the Larkfield
Community Hall, Lothian Road, Greenock PA16
0PG on Wednesday 19 September 2018 at
6.30pm. All shareholding members are invited to
attend.
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EVICTION
RISK
This year we’ve had to evict
a tenant due to non-
payment of rent. This is not
a decision we take lightly
as we prefer to avoid
eviction where possible.
We help tenants who are
struggling financially. 

If you have missed rent
payments, please contact
us. We can help you set up
a repayment arrangement
to make sure your tenancy
is not put in jeopardy. For
more information please
call us on 01475 630 930.

Inverclyde
Common
Housing
Register
(ICHR)
update 
ICHR is carrying out a
review of our Joint
Allocations Policy. If you
have any views or would
like to be involved in the
review process please let
us know.

The policy can be
downloaded from
www.inverclydechr.org.uk
or you can request a paper
copy by calling 01475
630930.

Changes to the Data
Protection Act
On 25 May 2018, new European data protection legislation came into
force. This increases your rights and gives you more control over the
use of your personal information. The aim of the legislation is to
protect you and your information, particularly when it is used
electronically. 

To find out more about how we manage your data, visit our website
www.larkfieldha.org.uk/privacy or call the office on 01475 630930.

KEEPING YOUR PERSONAL DATA SAFE
We communicate with our customers in various ways and when we
are providing information about rent accounts, repairs or housing
applications we need to make sure we are speaking to the right
person. 

When you contact the office, you will be asked for your name and
address. We may also ask you to confirm some additional details for
security purposes. For example, we may ask for you to verify your:

• Postcode
• Date of birth
• Telephone number
• How you pay your rent (e.g. Direct Debit)
• National Insurance number

If you wish to arrange for someone else to have permission to deal
with your tenancy or application on your behalf, please call the office
on 01475 630930.



Inverclyde Housing 
Support Service
Larkfield, Oak Tree and Cloch Housing Association
have provided a tenancy support service since
2009.  Supported by grant funding from the
Scottish Government, the service assisted 66
households last year.

We have appointed Simon Community Scotland as
our new provider of this service. Our local support
worker, Tracey Blair, has transferred over to the new
service.

Simon Community Scotland has a long history of
supporting people with housing related needs,
including: sight or hearing problems; learning
disabilities; mental health; homelessness;
addictions; leaving care or starting a first tenancy.

You can arrange an appointment by calling 
01475 630 930.

Financial Fitness 
resource team
Financial Fitness provides free welfare benefit
advice on an outreach basis to residents across
Inverclyde. This includes:

• Advice on all welfare benefits. 
• Assistance with form filling. 
• Comprehensive benefit checks. 
• Better Off In Work calculations. 
• Money advice. 
• Support to access bank accounts and other

financial products. 
• Signposting to other services and agencies. 
• Home visits and community-based

surgeries.

We fund this service in partnership with Cloch &
Oaktree Housing Association.

To arrange an appointment with Financial Fitness
please call 01475 729239 or email
finfitteam@yahoo.co.uk

Tenancy Support Services
We have several tenancy support services, including:
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We issued annual common maintenance invoices
for 2017/18 to owners in May with payment due on
28 June. We urge anyone who hasn’t made this
payment to do so now to avoid any further late
payment charges.

You can set up an affordable payment plan to
spread the cost of your charge for next year. This
can be paid by Direct Debit or on your Allpay card. 

Owner occupiers –
annual common
maintenance charge

Coming soon…
Energy Activators is an exciting new project
that can help you save energy, save money
and reduce your carbon footprint.

Delivered by Larkfield Housing Association, in
partnership with the Wise Group, Oak Tree
and Cloch Housing Association, Energy
Activators offers free energy advice home
visits, interactive workshops and training, all
designed to help you make savings on your
energy bills.

Energy Activators is funded by the Scottish
Government’s Climate Challenge Fund.

Please call 01475 630930 to register your
interest or to arrange a free home energy visit.
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KERBSIDE GLASS RECYCLING 
Inverclyde Council’s kerbside glass collection service ended on 1 July 2018.  Residents are advised
they can still use their black box to take glass the nearest recycling point or centre.  

If you wish to return your box, it can be recycled at Pottery Street Recycling Centre, Pottery Street,
Greenock PA15 2UH.

Pest Control Service
Inverclyde Council recently reviewed the Pest Control Service it provides.

It now includes:

• Treatment for rodents and wasps.
• Free visits to householders to identify insects and advise how to carry out a treatment.
• Free treatment of fleas, cockroaches and bed bugs.

To book an appointment or to find out more please call 01475 714298
or email safer.communities@inverclyde.gov.uk

Gas and 
fire safety 
Please allow us access to your
home for your annual gas safety
check and service. 

This service keeps you safe,
prevents breakdowns and
maintains the efficiency of your
boiler, saving you money.

Failure to allow access is a breach
of your tenancy agreement and
can result in us forcing entry into
your home and disconnecting
your gas supply as a safety
precaution.
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Housing (Scotland) Act 2014 
The Housing (Scotland) Act 2014 sets out changes in the social and private housing
sector in Scotland.

Most of the changes come into force from 1 May 2019, apart from the changes to joint tenancy,
assignation, subletting and succession for Scottish secure and short Scottish secure tenancies.
These come into force from 1 November 2019.

The act introduces several significant changes to the rights tenants have under the terms of their
tenancy agreement, including:

• Subletting
• Assignation
• Joint tenancy
• Succession
• Ending a Scottish Secure Tenancy Agreement by Court Order
• Adapted properties

We will write to you before November 2018 to explain the changes to your Scottish secure tenancy
agreement and to give you time to let us know who is living in your household. This will ensure you
satisfy the new notification and residency requirements.

Compassionate Inverclyde 
Our office is now a collection point for Compassionate Inverclyde. Its Back Home
Boxes scheme provides people who are due to be discharged from Inverclyde
Royal Hospital and live alone with a box containing essential provisions such as
bread and milk.

Can you help by donating
any items to us? 
We are looking for:

• Long life milk
• Sugar
• Teabags
• Coffee
• Cup A Soup
• Biscuits
• Tins of ham
• Tuna
• Crackers 
• Knitted blankets

To support this worthwhile cause, please make donations to the collection box in our reception area and
we will deliver them to Compassionate Inverclyde.
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BBQ safety
A barbecue should be a safe and enjoyable experience, but it can be easy to get
distracted when you have friends and family around whilst cooking. To avoid injuries
or damage to your property, please follow these simple precautions:

General safety
• Make sure your barbecue is in good working

order.
• Ensure the barbecue is on a flat surface and

away from sheds, trees and shrubs.
• Keep children, garden games and pets away

from the cooking area.
• Never leave the barbecue unattended.
• Keep a bucket of water or sand nearby for

emergencies.
• Ensure the barbecue is cool before

attempting to move it.

Charcoal barbecues
• Use only enough charcoal to cover the base

to a depth of about 50mm (2 inches).
• Only use recognised fire lighters or starter fuel

and only on cold coals – use the minimum
necessary and never use petrol.

• Never put hot ashes straight into a dustbin or
wheelie bin – they could melt the plastic and
cause a fire.

Gas barbecues
• Make sure the tap is turned off before

changing the gas cylinder.
• Change cylinders outdoors if possible or in a

well-ventilated area.
• If you suspect a leak to the cylinder or pipe

work, brush soapy water around the joints
and watch for bubbles – tighten to fix but do
not overtighten.

• After cooking, turn off the gas cylinder before
turning off at the controls to ensure any
residual gas in the pipes is used up.
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1. Holiday at home

You don’t have to travel far for something fun to do!
Visit www.dayoutwiththekids.co.uk or
www.visitscotland.com to search for events and
attractions near Inverclyde.

2. Keep it cheap – head to the beach 

Head to the beach or the park for a cheap day out.
Time outside when the weather is warmer is the
perfect way to spend a summer day – and it won’t
break the bank.

3. Pack your picnic

If you’re heading out for the day, save money
buying expensive lunches by packing food or a
picnic to take with you. It can end up being the
healthier option.

4. Check your rates

If you are going abroad, make sure you are not
losing out when buying foreign currency. Don’t
leave this task until the last minute, as airport fees
are extremely high. Shop around, head online and
compare the top currency conversion offerings to
see which one is closest to the current standard
exchange rate.  

5. Be savvy

Make sure you have a personal bank account so
you can access money saving options such as
direct debits or online shopping. It is also
important to save money. If you consistently put
aside a small amount it will quickly build up. If you
borrow on credit, make sure it is from a
responsible lender, as this will always be the
cheapest and safest option.

If you need to open your own personal bank
account, or an affordable summer loan, Scotcash
can help. 

Under the I:DEAs project, Scotcash now has an
officer based Inverclyde Heritage Hub, 75 - 81
Cathcart Street, Inverclyde PA15 1DE.

Call 01475 866157 to make an appointment or
visit www.scotcash.net to find out more.

Scotcash’s summer saving tips!
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We have secured funding to undertake
simple improvements to the Larkfield
community garden in Burns Square. The
funding, which was awarded by SUEZ
Community Trust and Awards for All
Scotland, will go towards planting,
improvements to the wider garden and the
creation of a new mural.

Events were held in May and June to get ideas
from residents on what they would like to see
happen in the garden. Residents took part in art
sessions and decorated small garden planters.

Repairs to the boundary wall will take place in late
summer, with the new mural being designed and
painted by RIG Arts.

In Work are also due to complete wider
environmental improvements.

Please email louise@comlinks.org.uk if you
would like to be involved in designing the mural.

Larkfield community garden
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Larkfield Community Hall

Mondays 
33rd Greenock Scouts
Beavers 5:30pm to 6:30pm
Cubs 6:30pm to 8.00pm
Scouts 7:30pm to 9.00pm

Tuesdays
9 Waves Tai Chi
7.00pm to 8.00pm

Wednesdays
Zumba
6.00pm to 7.00pm
Bingo Night

Thursdays
Zumba
7.00pm to 8.00pm

WHAT’S ON? New Customer App
Coming Soon
We are delighted to
announce the launch of
our new customer app,
which will be available to
download on
smartphones and tablet
computers in the autumn.

We will provide information
on how to download the
app in the next newsletter
and on our website.

You’ll be able to check
your rent account, make
payments, report repairs
and estate issues, change
your contact details and
household information
and much more.

We are working with tenants to test the new app to see
how easy it is to use. If you would like more information,
please contact us on 01475 630930 or email
info@larkfieldha.org.uk
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Office closure
Our office will be closed for
the September holiday
weekend on:

Friday 31 August and

Monday 3 September 2018.

If you have an emergency
during this time please call:

Repairs – 0800 783 7937

Emergency gas repairs –
01294 468113
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Larkfield Housing Association will produce this information on request in Braille, Audio Tape, Large Print and Community Languages.
Larkfield Housing Association Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, Registered
Number: 2509 R(S), Registered Office: 14 Lothian Road, Greenock PA16 0PG. It is a Charity registered in Scotland, Charity Number:
SC032418; a Registered Social Landlord with the Scottish Housing Regulator, Registration Number: HCB 293; and registered as a Property
Factor Id: PF000279. Part of the Link group © Link Group Ltd 2018.

14 Lothian Road, Larkfield, Greenock PA16 0PG
t: 01475 630930 
f: 01475 636111
e: info@larkfieldha.org.uk
www.larkfieldha.org.uk

Office opening hours:
Monday, Tuesday, Thursday and Friday 9am – 4pm
Wednesday 9am – 12.30pm. Closed Wednesday afternoon

Community Cinema
More than 30 people attended our summer community
cinema event in June.

Attendees enjoyed a light lunch before watching
Mamma Mia. 

These popular cinema events run several times a year
and usually take place in the afternoon.

If you are interested in coming to one of our future
events, or have any film suggestions, please call us on
01475 630930 and leave your details. We will contact
you once a date has been decided for the next event. 


