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Are you ready for
Winter? 
The Scottish Government’s
Safer Scotland’s website
www.readyscotland.org
provides information and
useful tips on how to prepare
for winter and severe weather
at home, at work, on the move
and in your community. There
is also a free app available to
download for Smartphone
users. For further information
and handy guides to preparing
for winter please take some
time to look at the website.

Welcome to the Winter edition of our newsletter.
Inside you will find the telephone numbers for
emergency repairs over the festive period and our
frost precaution article, an invite to our community
cinema event on 17th December and much more.
Once again, I have enclosed this year’s annual
report in diary format for our tenants and a copy of
the annual accounts for our owner occupiers. 

On behalf of the Committee of Management and all
the staff at Larkfield Housing Association, I wish you
and your family a Merry and Peaceful Christmas and
a Happy New Year. 

Frances Beattie, Chairperson.

Office closure
During the festive period our
office will close at 2pm on
Thursday 24th December
2015 and re-open at 9am on
Wednesday 6th January
2016. If any of our tenants
have an emergency during
this period please refer to the
frost precautions article
enclosed. Please note that we
only operate an emergency
repairs service during this
period – only emergency
repairs will be dealt with.

Inverclyde Carers Centre delivers an Outreach Programme
throughout Inverclyde. The purpose of the Outreach Programme is to
encourage Carers to engage in their community and take some time
to themselves. Thanks to Big Lottery funding we are able to provide
respite for Carers looking to engage in their community whether it be
to attend a class at their local community centre or to go to bowling,
social groups etc. There are currently around 16 monthly surgeries
which anyone can drop in to register as a carer or pop in for some
information and advice around their caring role.

Your local surgery is located at Youth Connections, Burns
Square. Second Thursday of month between 10.00am - 1pm.

Carers Centre
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Smoke and Carbon
Dioxide Detector
PLEASE NOTE that it is
important to test your
smoke & carbon monoxide
alarms regularly. You can do
this by pressing the test
button underneath. 

Community
Christmas Cinema 
Ladies and Gentlemen over
the age of 50, Larkfield
Housing, in association with
Your Voice, would like to
invite you to a screening of
a classic Christmas film.
Please come along to
Larkfield Community Hall
Lothian Road on Thursday
17th December at 1.00pm
for a light lunch before our
film which will commence
at 2pm.

Weans World
Christmas Party
The Association will be
hosting a Christmas Party
for Weans World, the local
parent and toddler group, in
Larkfield Community Hall at
Lothian Road on Friday
11th December at 9.30am
- 11.30am. There will be
party food, songs, some
party games and perhaps,
if the children have been
really good, a visit from
Santa!

Universal Credit
UNIVERSAL CREDIT (UC) is rolling out across the country and
has been live in Inverclyde since October 2015. If you are in
receipt or in the process of making a claim for UC it is
important that you tell the Department of Work and Pensions
(DWP) that you are a tenant and are responsible for paying
rent. DWP will require you to provide proof of your tenancy and
the amount of rent you are responsible for. The Housing
Management team is here to help and offer support to tenants
throughout their journey in claiming UC.

For further information on Universal Credit or any other
benefit enquiries please contact a member of the Housing
Management Team on 01475 630930.

Rent Payments
As we approach the festive
period we understand that
money may be overstretched.
However, we must send out a
clear message that paying
your rent must be seen as an
absolute priority. The
consequences of not paying
your rent are very serious and
therefore we urge you to
ensure that your rent
payments are up to date
before you go into the
New Year.

Please contact your Housing
Officer, Maria Durning
immediately if you feel that you
are going to have any problems
paying your rent or keeping to
your repayment arrangement.

Please note that payment dates
for rent remain the same but you
should allow for the Post Office
closures and the closure of our
office. You can make your rent
payments the following ways:

By ALLPAY card – you can use
your “Allpay” card at any post
office and at any outlet
displaying a PAYPOINT sign. You
can also pay by Debit/Credit
card over the phone on 01475
630930 up to 2pm on 24th
December 2015. If you have lost
or misplaced your card please
contact a member of the
Housing Management team.

By Standing Order – we can
provide you with the form you
need to complete and give to
your bank and they will do the
rest to pay your rent direct to us.

By Direct Debit – We can set up
a Direct Debit for you over the
telephone on 01475 630930 or in
the office.

By the Internet – Using your
Allpay card and a valid debit /
credit card you can make a
payment securely online by
visiting www.allpayments.net.
You may need to register if you
haven’t used the system before.
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Contents Insurance 
What would you do if you arrived home after
a night out or a trip away to find out that
someone had broken into your home or a
pipe had burst and flooded your property? 

Your belongings are not automatically insured by
Larkfield Housing Association against fire, theft,
water damage and other household risks. So, if
you haven’t thought properly about insurance
cover, you could be in for a shock. However,
Larkfield Housing Association can now arrange
for insurance for the contents of your home at a
special affordable rate.

The cover has been designed to help you
insure most of your belongings as easily as
possible. The minimum value of possessions you
can insure is only £9,000 (£6,000 if you are aged
over 60) and premiums start from as little as
£1.33 a fortnight (under 60s) and £1.02 a
fortnight (over 60s), for standard cover.
Extended accidental damage and optional
extensions such as personal possessions, cover
away from the home, wheelchairs/mobility
scooters, hearing aids and buildings cover for
sheds, garages and greenhouses are available
for an additional premium. 

For further information ask Larkfield Housing
Association for a free information pack or call
Thistle Tenant Risks 0845 601 7007.

Frost Precautions
HELP PREVENT
PROBLEMS
• Keep your home reasonably

warm. Even if there is no one
in your home during the day,
in the very cold weather it is
always better to leave your
heating on at a low
temperature.

• Never leave a tap dripping. If
you have a dripping tap you
should report it immediately.

• When it is very cold it is always
better, if possible, to open the
hatch to the roof space. This
allows the warm air to circulate
and helps to prevent frozen
pipes in your roof space.

• Find out where your stop valve
is located, so that you can turn
off your water should a burst
pipe occur.

• Check the insulation around
your pipes and water tank. If
there is none or a section is
missing you should report this
immediately.

If you are going away
• Do not turn the heating off.

During the very cold weather it
is always better to keep your
heating on, even if it is only at
a low temperature.

• Leave a key with a friend,
relative or neighbour and, if
you are a tenant, tell us who
the key holder is. If you do not
wish to tell us who the key
holder is, leave the emergency
telephone numbers with the
person who has your key. Also
ask them to visit your home
regularly i.e. once a day, in
order to check that everything
is ok.

Frozen Pipes
You should inform the
Association immediately. You will
be given advice about what to
do. Please remember that it is
not always necessary for a
tradesman to call. Frozen pipes
can often thaw out naturally once
the temperature rises.

Burst Pipes
• Turn off the water supply at the

main stop valve.
• If the water is near any

electricity supply, turn off the
electricity at the main fuse
box. If you are unsure, turn
your electricity off.

• Switch off any water heaters,
immersers or boilers.

• Turn off your central heating
boiler.

• Turn on the cold taps. NOT
THE HOT TAPS.

• You should inform the
Association immediately. If it is
outwith normal working hours
phone the emergency call-out
number.

• Warn neighbours, especially if
you live in a flat.

Tenant emergency
telephone numbers
General emergency repairs
08007837937
Emergency gas repairs
01294468113

❆
❆❆
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Larkfield Housing Association will produce this information on request in Braille, Audio Tape, Large Print and Community Languages.
Larkfield Housing Association Limited is a registered society under the Co-operative and Community Benefit Societies Act 2015, Registered
Number: 2509 R(S), Registered Office: 14 Lothian Road, Greenock PA16 0PG. It is a Charity registered in Scotland, Charity Number:
SC032418; a Registered Social Landlord with the Scottish Housing Regulator, Registration Number: HCB 293; and registered as a Property
Factor Id: PF000279. Part of the © Link Group 2015.

14 Lothian Road, Larkfield, Greenock PA16 0PG
t: 01475 630930 f: 01475 636111 e: info@larkfieldha.org.uk
www.larkfieldha.org.uk

Office Opening Hours:
Monday, Tuesday, Thursday and Friday 9am – 4pm
Wednesday 9am – 12.30pm. Closed Wednesday afternoon

School work
experience 
Hi, my name is Kyle. I have
just completed my work
placement at Larkfield
Housing Association. I am
currently in fifth year at
Craigmarloch School.
During my time at Larkfield
Housing I was given the
opportunity to design and
create invitations and
posters using my IT skills. I
was also able to attend a
variety of house visits with
both Housing and
Maintenance staff. I enjoyed
being part of the team and
everyone was very
welcoming. I would
definitely consider working
in housing in the future. 

Name ......................................................................................................

Address ..................................................................................................

................................................................................................................

Phone number ........................................................................................

Prize £25 Shopping Voucher
Please return your completed word search by Friday 8th January 2016.

Reindeer Word Search

Blitzen
Comet
Cupid
Dancer
Dasher

Donner
Prancer
Reindeer
Rudolph
Vixen
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