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creating a better neighbourhood

SUMMER 2016

larkfield news
Welcome Welcome to the Summer edition of
Larkfield News. Inside this issue you will find details
of this year’s Summer Trip, an update on our
tenancy participation strategy and much more. 
On behalf of the Management Committee and all the
staff at Larkfield Housing Association I wish you a
lovely summer.

Frances Beattie, Chairperson.

AGM The date for your diary is Tuesday 20 September

2016. The venue will be Larkfield Community Hall, Lothian

Road at 6:30pm. The AGM is an opportunity for you to hear
about the Association’s activities and achievements throughout
the past year as well as the end of year financial results.

Tenant
Participation
Strategy
This year’s tenant
participation strategy and
action plan was approved at
the Committee of
Management’s meeting in
May. This year’s action plan
includes:

• Establishing a tenant led
scrutiny panel 

• Continue to provide new
tenants with a welcome
pack

• Develop a new tenant’s
handbook

• Continue to support a
range of community
projects

• Annual Tenancy Visits
• Progress agreed actions

from Tenant Satisfaction
Survey to improve services

• Publish 3rd Annual Report
Card in October 2016.

If you would like a full copy
of our tenant participation
strategy and action plan,
please contact the office on
01475 630930.

Ten Years in Lothian Road
Ten years ago on 23rd June 2006 we celebrated the opening of our
new office facility in Lothian Road. For the first time we provided
premises that were accessible and improved our facilities for
everyone. Ten years on we’re delighted to continue to serve in the
heart of the Larkfield community. The staff and committee will
continue to strive to improve local services for all our customers. 
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Larkfield Lettings Plan
2016/17 
This year’s Letting Plan was approved by the Committee of
Management at their meeting in May. The lettings plan sets out
how the Association will allocate housing within the coming year.

The Lettings Plan maps out the supply and demand issues impacting
on the Associations stock. The table below shows what our quotas
will be for the coming year through our ICHR Allocation’s system.

Through the Lettings Plan the
Association seeks to improve the range
of housing within its area of operation.
The development of the former St
Gabriel’s school site will assist Larkfield
to achieve this strategic aim. The Link
Group are currently progressing their
development plan for the construction
of 22 cottage flats and 1 wheelchair
bungalow at the former St Gabriel’s
school site, Braeside Road, Greenock.

The proposed housing mix of this development is social rent for the
elderly or those with restricted mobility. Allocations of these
properties are intended for elderly/ambulant occupation, let through
the ICHR procedures. This new development will be managed by
Larkfield Housing Association on behalf of the Link Group.

Source
Proposed quota

2016/17

ICHR Choice Based Lettings 50%

ICHR Transfer List 15%

Inverclyde Council referrals under Section
5 of the Housing Scotland Act 2001 and
leases of property to provide temporary
furnished accommodation

20%

Other referrals –Woman’s Aid, Community
Care, Positive Action in Housing 15%

TOTAL 100%

OWNERS
All Larkfield owners were
issued with their 2015/16
landscaping maintenance
charge in May 2015.
Payment is due by 30 June
2016. For anyone that hasn’t
paid their annual charge for
this year please contact the
office to make payment and
avoid any late payment
charges. We are aware that
some of our customers may
find themselves in financial
difficulty and we are here to
help. We can discuss
repayment options with
anyone facing financial
problems.

Owners can also spread the
cost of their charge over the
year. Weekly or monthly
payments can be set up
using your Allpay card or by
setting up a Direct Debit.
This can be a more
manageable and affordable
option for some owners. If
you wish to set up a Direct
Debit please contact our
office and a member of staff
will set this up for you over
the telephone or in person.

Please contact our
office on 01475 630930 to
arrange a suitable
repayment plan.

If you would like a full copy of our Lettings Plan or to discuss
the development further, please contact the office on
01475 630930.
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Some of you will remember last year’s successful summer trip to Largs. The Association will be
hosting another over 55’s bus trip this summer. As everyone had such a lovely afternoon on our last
trip to this place we have decided to revisit Loch Lomond Shores this year. If you are interested in
coming along to this year’s trip then please get in touch with the office by telephone 01475 630930,
email info@larkfieldha.org.uk or visit the office in person to confirm your interest and to give
contact details by no later than 13 July 2016. The date for the summer trip is Wednesday 27 July
2016. For further information on what’s available at Loch Lomond Shores please visit their website at
www.lochlomondshores.com

Summer Trip

Borrow a Tablet or
Laptop
Do you need a computer or tablet to assist
you with looking for work or applying for
Universal Credit or Universal Jobmatch?
Have you thought about buying a laptop or
tablet but not sure if they are for you? Would
you like to try before you buy?

Well now you can. You can now borrow a
Laptop or Tablet from Larkfield Housing to try
out before you decide if you want
to buy one. If you are
interested or just want some
more information, please call
us on 01475 630930 and
speak to a member of staff.



We Want Your Views 
We’re partnering with Cloch HA and Oak Tree HA
to do some research into how we can best help our
tenants source affordable credit and other financial
services. 

We’ve commissioned GAP Communications, an
independent researcher, to find out about our
working tenants’ (full-time, part-time, zero-hours or
self-employed) experiences of finding, and using,
affordable credit and other financial services.

GAP has put together a brief online survey which
we’d like you to complete – simply type
https://www.surveymonkey.co.uk/r/Money2016 into
your search function . . . don’t forget the /r/ in the
middle! The survey works across all devices. 

As a ‘Thank You’ for taking part, if you leave your
name and email address/address, you’ll be
entered into a prize draw to win a £25.00 Tesco Gift
card. 

Take part today at
htt // k k/ /M 2016
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Inverclyde Housing
Support Service

We strive to give our tenants the
best service possible including
support with all issues
surrounding their tenancy. To
help us maintain a proactive

approach to tenancy support, we
have employed the help of the
Inverclyde Housing Support
Service which is run by Tracey
Blair the Senior Project Worker. 

This one to one support is
offered by the Mungo
Foundation and is designed to

help provide our tenants with
practical support and advice in
relation to their tenancies. As this
can be almost anything that
affects your tenancy or puts it at
risk, here are some general
things that Tracey can help with.

• Home safety and security
• Managing your mail
• Income and debt

management (including
benefit advice and
signposting)

• Shopping and cooking
advice and support

• Employability support and
advice 

• Confidence building in
getting out and about.

• Signposting local health and
community support group
services

To refer to the service there are 2
options:

• You can call Tracey directly
on 01475 788261 or

• You can speak to a member
of the Housing Management
Team on 01475 630930 for a
referral.

Inverclyde Housing
Support Service

A number of additional tenancy support services are in place for
Larkfield Tenants to access as follows:



Future Skills
The internet is a big part of our
daily lives as we now do so
much online, such as applying
for jobs and benefits, banking,
shopping and accessing
information and advice. 

Some people don’t have
computer skills or access to the
internet and Future Skills can
help tenants of Larkfield Housing
Association to develop these
skills. Future Skills are also
running basic cooking classes
and Computer Classes Monday-
Fridays. For further details
please go to
www.futureskillsinverclyde.co
m or you can speak to a member
of the Housing Management
Team on 01475 630930 for a
referral.

Financial Fitness
Resource Team

Financial Fitness was
established in 1999 to provide
free welfare benefit advice on an
outreach basis to the residents
of Inverclyde, Scotland. Key
services are: 

• Advice on all welfare benefits 
• Assistance with form filling

where appropriate 
• Comprehensive benefit

checks 
• Better Off In Work

calculations 
• Money Advice 
• Support to access bank

accounts and other financial
products 

• Signposting clients to other
services and agencies 

• Home visits and community
based surgeries

Thanks to continued funding
from Larkfield Housing
Association, Financial Fitness is
able to offer these services to
Larkfield tenants.

In 2015/16 we have supported
89 Larkfield tenants and
generated over £122,499 worth
of benefits for some of the most
disadvantaged tenants in
Larkfield.

To make an appointment for
advice from Financial Fitness,
please contact us on:

(01475) 729239 or email
finfitteam@yahoo.co.uk,
alternatively, you can speak to a
member of the Housing
Management Team on 01475
630930 for a referral.

Inverclyde Starter
packs
Provides the most vulnerable
households particularly for new
tenancies and those moving on
from homelessness with access
to the basic household items
needed to set up a new home.
This service is open to all
residents of Inverclyde facing
difficulties in setting up a home
and referred to starter packs by
agencies including Housing
Associations. Please contact our
office on 01475 630930 for more
information.
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Easter Egg Hunt Winner 
Congratulations to Roseanne Collins the lucky winner of our
recent competition. Roseanne is pictured with Stephanie
McEwan the Association’s Clerical Assistant receiving her prize
in the office. Thank you to all who entered the competition.

Dog Fouling 
Following visits around the
estate it has been identified
that dog fouling is still an
issue in the Larkfield area.
Not only is it a nuisance to
pedestrians it doesn’t give a
good impression of the area.
The Dog Fouling (Scotland)
Act 2003 makes it an offence
for any person in charge of a
dog to fail to immediately
remove and dispose of
appropriately any excrement
after a dog has fouled on any
land which the public has
access to whether it is
owned by the local authority
or not. This also applies to
common areas of shared
properties such as back
court areas in tenement flats. 

Inverclyde Council’s Safer &
Inclusive Communities
Service has a number of
Enforcement Officers who
will issue Fixed Penalty
Notices of £80 to offenders.
Should you witness offences
of this type being committed
you can contact Inverclyde
Council’s Customer Service
Centre on 01475 717171 in
confidence for advice and
assistance. 

Another reminder that Larkfield Housing Association
staff will be carrying out annual tenancy visits as part
of our ongoing efforts to improve the services we
provide to tenants and engage more with our
customers. These visits are carried out by Housing
Management staff, who all carry ID and are
employees of the Association.

We carry out Annual Tenancy Visits because we want to meet with all
our tenants at least once a year to help improve the service you
receive, and it gives us the chance to check that our homes are
being kept in a good condition.

They also give you the chance to talk about any issues you have with
your home and update your household details.

Annual Tenancy Visits
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House Contents
Insurance
What would you do if you arrived
home after a night out or a trip away to
find out that someone had broken into
your home, a pipe had burst and
flooded your property?

Your belongings are not automatically insured by
Larkfield Housing Association against fire, theft,
water damage and other household risks. So, if
you haven’t thought properly about insurance
cover, you could be in for a shock. Fortunately
Larkfield Housing Association can provide you with
access to insurance cover for the contents of your
home at an affordable rate.

The cover has been designed to help tenants and
residents insure most of their belongings as easily
as possible and covers them against fire, theft,
flood, water damage and other household risks.

The premiums start from £1.40 fortnightly (for
tenants aged under 55) for £9,000 sum insured;
£1.08 fortnightly (for tenants aged 55 and over) for
a £6,000 sum insured. Extended accidental
damage and optional extensions such as personal
possessions, cover away from the home,
wheelchairs/mobility scooters, hearing aids and
buildings cover for sheds, garages and
greenhouses are available for an additional
premium.

For further information call Thistle Tenant
Risks 0845 601 7007 or visit
www.thistletenants-scotland.co.uk
or you can speak to a member of the
Housing Management Team on
01475 630930 for a leaflet.
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Larkfield Housing Association will produce this information on request in Braille, Audio Tape, Large Print and Community Languages.
Larkfield Housing Association Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, Registered
Number: 2509 R(S), Registered Office: 14 Lothian Road, Greenock PA16 0PG. It is a Charity registered in Scotland, Charity Number:
SC032418; a Registered Social Landlord with the Scottish Housing Regulator, Registration Number: HCB 293; and registered as a Property
Factor Id: PF000279. Part of the © Link group 2016.

14 Lothian Road, Larkfield, Greenock PA16 0PG
t: 01475 630930 f: 01475 636111 e: info@larkfieldha.org.uk
www.larkfieldha.org.uk

Office Opening Hours:
Monday, Tuesday, Thursday and Friday 9am – 4pm
Wednesday 9am – 12.30pm. Closed Wednesday afternoon

Office closure
Please note that our office will
be closed on the following
public holidays:

Friday 1 July 2016

Monday 4 July 2016

Friday 2 September and

Monday 5 September 2016 ℡





WAYS TO PAY YOUR RENT
There are a number of ways to pay. You can choose the one
that suits you best:

By Telephone – Call Larkfield Housing on 01475 630930
or Allpay on 0844 557 8321, to pay by credit or debit card.
Make sure you have a note of your allpay reference number.

Pay by Direct Debit – This is similar to a standing order but
you don’t need to contact your bank every time there is a
change to your rent – we do it for you. If you want to set up a
Direct Debit or switch your Standing Order then call Larkfield
Housing on 01475 630930.

Text – Debit or credit card payments can be made using
your own mobile phone – register online first at
www.allpayments.net/textpay/login.aspx

Online – You can pay using your allpay card and
credit/debit card at www.allpayments.net

Cheque or Postal Order – Cheques or postal orders
should be made payable to Larkfield Housing Association
Ltd. If a cheque is dishonoured we reserve the right to make
a charge against your account to cover bank charges plus
handling costs.

Pay by Cash – You can pay your rent for no charge in any
Post Office, shop or garage which displays the Paypoint,
E-Pay, Payzone or Allpay logo using an allpay card. Any
payments you make are applied to your rent account within
24 hours and you will be given a receipt to confirm payment.

To download the allpay app for your mobile phone please
refer to the www.allpay.net/app.



£

Estate
Management
Yes folks, it’s that time of year
again. The Housing
Management team will be
carrying out estate inspections
and checking everyone’s
gardens and common areas
over the coming months. Please
ensure that your garden and
hedges are maintained over the
summer.




