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creating a better neighbourhood

WINTER 2016

larkfield news
Welcome to the winter edition of our newsletter.
Inside you will find the emergency telephone
numbers for repairs over the festive period,
information on frost precaution, an update on the
recent welfare reform changes and our office closure.

On behalf of the Committee of Management and
all the staff at Larkfield Housing Association, I wish
you and your family a Merry Christmas and a Happy
New Year.

Frances Beattie, Chairperson.

Universal Credit Full Digital
Service became live on
23rd November 2016 in
Greenock and Port Glasgow.
Universal Credit full digital
service will allow users to
make a claim, check details of
payments, notify changes of
circumstances and search for
a job through one account.

The full Universal Credit Digital
Service will be open to all new
claims from all claimant types of
working age. This will also
include anyone who is currently
on existing benefits or Tax
Credits and has a change of

circumstances that would
naturally trigger a new claim to
Universal Credit, meaning the
entire household affected would
move to the full service.

Additionally, anyone who is
currently claiming Universal
Credit through live Job Centre
Service will be moved onto the
full digital service.

To apply for Universal Credit –
go to www.gov.uk/
universal-credit. You must
have a bank account and an
email address.

Remember to include details of
your rent when you claim
Universal Credit so that your
housing costs are included in
your claim. Contact us on
01475 630930 for your monthly
rent amount.

You will be given an online
account to manage known as
a Journal. The Department of
Work and Pensions (DWP) will
advise you how and when to
access this.

Universal Credit Full
Digital Service

Are You Ready
For Winter?
The Scottish Government’s
Safer Scotland’s website
www.readyscotland.org
provides information and
useful tips on how to
prepare for winter and
severe weather at home,
at work, on the move and
in your community. There
is also a free app available
to download for
Smartphone users.
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Buy Back Scheme
Larkfield Housing Association is offering a
mortgage rescue package to assist anyone who
is facing financial difficulties.

Financial difficulties can arise due to a number of
reasons e.g. redundancy, unforeseen repair bills
and sudden increases in monthly mortgage
payments. Anyone who is finding ownership
difficult and wishes to sell their property can apply
to become a Larkfield Housing Association tenant,
whilst remaining in their own home. This has the
advantage that no one need know your change in
circumstances and minimises the upheaval that
moving home can create.

Steps Involved In Scheme 
1. Property Inspection – the Association will

carry out a full technical inspection of your
house to find out what improvements have
been carried out and what improvements we
would have to do over the next 30 years.

2. Property Valuation – the Association will then
obtain a valuation on your property’s worth from
a local surveying company.

Your property would then be valued on two
different bases – open market value and a value
where you remain as tenant.

From these figures we would look at our costs of
likely maintenance and improvement over the next
30 years and our management costs and these
would be assessed against the valuations to allow

us to present you a range of possible capital
payments with their corresponding rents.
Your rent pays for the house itself, and our costs of
looking after it.

It would then be up to you to decide if you wish to
accept the offer and become a tenant of Larkfield
Housing Association.

Costs Incurred in Scheme
Participation in the scheme will incur some
immediate costs.

1. Valuation & Technical Survey Costs – these
will be shared equally between yourself and
Larkfield Housing Association.

2. Legal Advice – you will be responsible for
obtaining your own legal advice within the
process and bear all costs associated with this.

3. Should you decide to withdraw from the
process, you will be responsible for paying 50%
of all costs incurred by the Association up to the
point of withdrawal.

About Larkfield Housing Association
Housing associations provide low cost homes 
for people who do not wish to buy or rent in the
private sector.

Larkfield Housing Association currently owns and
manages 390 properties within the Larkfield area.
We are a non-profit organisation, run by unpaid
voluntary Committee members and managed by
paid professional staff.

Buy Back Scheme for
Owner Occupiers
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Benefit Cap
The benefit cap imposes a limit on
the total amount of income from
certain benefits a household can
receive. From Monday 7th November
2016 the UK Government is
introducing a reduced benefit cap.

• £384.62 per week if you have children
or are a couple or

• £257.69 per week if you are a single
person

If you receive more than this, your housing
benefit will be reduced until you are brought
within the cap. This means you will need to find
the money to pay your rent yourself.

The Department of Work and Pensions (DWP)
will write to you if you are going to be affected
by the benefit cap. There are a number of
exemptions from the benefit cap, so it is
important to get advice if you are notified that
you are going to be affected. Please contact a
member of the Housing Management team on
01475 630930.

New
Housing
Assistant
Hi, my name is
Andy Cartwright
and I have
recently started
as a Housing Assistant. I am
pleased to be given the opportunity of
working as part of Larkfield Housing
Association. I look forward to getting to
know tenants and residents in the
Larkfield area.

The Association’s
Responsibilities
As your landlord, the Association will be
responsible for the repair and maintenance of the
structure of the property, the outside of the
property, including communal areas & the
plumbing, electric and heating systems which we
provide or adopt.

Buildings & House Contents
Insurance 
The Association will maintain comprehensive
building insurance for the property. Although the
Association is not responsible for the arrangement
of home contents insurance cover we have
arranged for our tenants to be able to use THIS
tenants’ home contents insurance scheme.

Major Repair Works
The Association is involved in an ongoing
Programme of improvement & repair works. Our
properties now have new fitted kitchens,
bathrooms and other ongoing projects include
replacement gas central heating systems, external
and rendering works.

Join The Association
The Association is tenant-led and the success of
the Association is dependent upon people within
Larkfield giving their time and energy to be
volunteer members of the committee. If you are
interested in applying for membership of the
Association, then our staff will be happy to provide
you with further information.

To find out more, telephone us on
01475 630930
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Council Tax
Reduction 
Your claim for Universal
Credit does NOT include
any council tax reduction
you may be entitled to.
Once you have made a
claim for Universal Credit,
you must make a separate
claim to Inverclyde Council
for your council tax
reduction. You can do this in
our office or by calling
Inverclyde Council on
01475 717171.

Universal Credit
payments 
Universal Credit is paid
monthly in arrears direct into
your bank account. Most
people in work are paid
monthly and pay their rent
and budget their household
income themselves each
month. Monthly Universal
Credit payments will help
you to start budgeting
effectively and prepares you
for moving into work.

We are here to help you with
your Universal Credit claim,
please contact us if you
apply for Universal Credit on
01475 630930 so we can
discuss how you are
planning to pay your rent.

Frost Precautions
HELP PREVENT
PROBLEMS
•  Keep your home reasonably

warm. Even if there is no one
in your home during the day,
in the very cold weather it is
always better to leave your
heating on at a low
temperature

•  Never leave a tap dripping.
If you have a dripping tap you
should report it immediately

•  When it is very cold it is always
better, if possible, to open the
hatch to the roof space. If you
have one this allows the warm
air to circulate and helps to
prevent frozen pipes in your
roof space

•  Find out where your stop valve
is located, so that you can turn
off your water should a burst
pipe occur

•  Check the insulation around
your pipes and water tank.
If there is none or a section
is missing you should report
this immediately

IF YOU ARE GOING
AWAY
•  Do not turn the heating off.

During the very cold weather it
is always better to keep your
heating on, even if it is only at
a low temperature

•  Leave a key with a friend,
relative or neighbour and, if
you are a tenant, tell us who
the key holder is. If you do not
wish to tell us who the key
holder is, leave the emergency
telephone numbers with the
person who has your key.
Also ask them to visit your
home regularly i.e. once a day,
in order to check that
everything is ok

FROZEN PIPES
You should inform Larkfield
immediately on 01475 630930.
You will be given advice
about what to do. Please
remember that it is not always
necessary for a tradesman to
call. Frozen pipes can often thaw
out naturally once the
temperature rises.

BURST PIPES
•  Turn off the water supply at the

main stop valve
•  If the water is near any

electricity supply, turn off the
electricity at the main fuse
box. If you are unsure turn
your electricity off

•  Switch off any water heaters,
immersers or boilers

•  Turn off your central
heating boiler

•  Turn on the cold taps.
NOT THE HOT TAPS

•  You should inform Larkfield
immediately. If it is outwith
normal working hours
phone the emergency
call-out number

•  Warn neighbours, especially if
you live in a flat

Tenant Emergency
Telephone Numbers
General Emergency
Repairs

0800 783 7937
Emergency Gas Repairs

01294 468 113
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Last year, Larkfield Housing
Association, working in
partnership with Inverclyde
Council and The Wise Group,
completed a successful
project involving Larkfield
tenants and owner occupiers
in the refurbishment of three
blocks of houses in
Auchmead Road. The works
included the installation of
external wall insulation, roof
renewals and the upgrading
of rain water goods.

The benefit of these works has
been an improvement in their
physical appearance and
thermal efficiency leading to
warmer homes and savings on
household heating bills.

This year the Scottish
Government has awarded
additional funding to Inverclyde
Council for owners within the
Larkfield area to tackle fuel
poverty and increase energy
efficiency within Larkfield homes

through a new programme of
energy efficiency improvement
works. Larkfield owners will be
approached in the near future by
The Wise Group to participate in
our current programme.

Kevin Conneely, Technical
Manager at Larkfield Housing
Association said,

“We are delighted to be
working again in partnership
with The Wise Group and
Inverclyde Council on these
home improvements in
Larkfield. We believe that the
investment being made will
provide all residents with
direct savings on their fuel bills
and improve the appearance
of their homes. Given the high
numbers of owners in the area,
it would have been extremely
difficult to undertake this total
refurbishment, given the costs
involved, without the high
levels of Scottish Government
grant assistance.”

Residents of Larkfield neighbourhood
see their homes transformed as part
of a £180,000 investment.

Before After

Christmas
Gingerbread
Ingredients (Serves:10)
340g plain flour
4oz softened butter/margarine
100g soft brown sugar
190g golden syrup
2 teaspoons ground ginger
1 teaspoon bicarbonate
of soda

Method
• Preheat the oven to 190
degrees C (375 Fahrenheit).
• In a bowl, beat together the
sugar and butter/marg.
• Add the golden syrup and
sift in the flour, ginger and
bicarbonate of soda.
• Mix until a rough crumb
begins to form then work the
mixture into a smooth dough.
• Refrigerate the dough for
10 minutes or so, until firm.
• Then, roll out the dough
between two sheets of cling
film/baking parchment until
4mm thick.
• Cut out shapes using a
cookie cutter of choice onto a
non-stick baking sheet or
baking tray lined with
parchment paper. 
• Bake for 8-10 minutes until
golden brown. Let cool
completely on wire racks.
Decorate with icing sugar.
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What would you do if you
arrived home after a night
out or a trip away to find
out that someone had
broken into your home or a
pipe had burst and flooded
your property? 

Your belongings are not
automatically insured by
Larkfield Housing Association
against fire, theft, water
damage and other household
risks. So, if you haven’t
thought properly about
insurance cover, you could
be in for a shock. However,
Larkfield Housing Association
can now arrange for
insurance for the contents of
your home at a special
affordable rate.

The cover has been designed
to help you insure most of
your belongings as easily as
possible. The minimum value
of possessions you can
insure is only £9,000 (£6,000 if
you are aged over 60) and
premiums start from as little
as £1.33 a fortnight (under
60s) and £1.02 a fortnight
(over 60s) and 82p a fortnight
for tenants & residents of
sheltered housing, for
standard cover. Extended
accidental damage and
optional extensions such as
personal possessions cover
away from the home,
wheelchairs/mobility scooters,
hearing aids and buildings
cover for sheds, garages and
greenhouses are available for
an additional premium.

Moving On
Moving On is a charity founded in 2001 to help residents of
Inverclyde affected by problematic drug use.

Moving On can help you with:
• Providing public travel expenses and lunch on the days that you

attend group or key work sessions.
• Providing child care expenses for the time that you spend in group

work sessions.
• Signposting for counselling/ specialist services.
• Support to access services

(financial, housing & wellbeing services)
• Support for you to learn effective interpersonal skills.

If you or anyone you know would benefit from support from
Moving On or would like more information, please contact them
on 01475 735200 or email: contact@movingoninverclyde.co.uk

Tenant Satisfaction Survey Action Plan
This year’s Tenant Satisfaction Survey Action Plan was
approved at the Committee of Management meeting in
November. This year’s action plan includes:

• Review our void procedures and advertising timescales for re-lets.
• Promote energy efficiency measures with key partners to explore

way tenants can reduce their heating bills.
• Continue to promote the importance of home contents

insurance cover.
• Promotion of local credit unions and money and budgeting advice

services.
• Continue ongoing review of stock conditions survey.
• Review of Estate Management Policy through an Estate

Management Focus Group

If you would like a full copy of our Tenant Satisfaction Survey
results and action plan, please contact the office on 01475 630930.
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Rent Payments
As we approach the festive
period we understand that
money may be overstretched,
however, paying your rent
should be an absolute priority.
The consequences of not
paying your rent are very
serious and therefore we urge
you to ensure that your rent
payments are up to date
before you go into the
New Year.

Please contact your Housing
Officer, Jackie Inglis immediately
if you feel you are going to
have any problems paying your
rent or keeping to your
repayment arrangement.

PLEASE NOTE that payment
dates for rent remain the same
but you should allow for the
Christmas closure date of the
Post Office and our office.
Please note the Nairn Road post
office has been closed since end
of November 2016. If you are
struggling to get access to your
post office account please
contact a member of the housing
management team to discuss
other account options on
01475 630930.

You can make your rent
payments the following ways:

By ALLPAY card – you
can use your “Allpay” card

at any post office and at any
outlet displaying a PAYPOINT
sign. You can also pay by
Debit/Credit card over the
phone on 01475 630930 up to
2pm on 23rd December 2016.
If you have lost or misplaced
your card please contact a
member of the Housing
Management team.

By Standing Order – we
can provide you with the

form you need to complete and
give to your bank and they will
do the rest to pay your rent
direct to us.

By Direct Debit – We can
set up a Direct Debit for

you over the telephone on
01475 630930 or in the office.

By the Internet – Using
your Allpay card and a

valid debit / credit card you can
make a payment securely
online by visiting
www.allpayments.net. You
may need to register if you
haven’t used the system before.

How to stay safe
at Christmas
Christmas is a time for
celebration, but does come
with extra hazards. There are
some simple precautions
you can take to ensure you
have a safe Christmas:

Fairy Lights
• Check the fuses are the

right type and check the
box for the maximum fuse
you should use

• If bulbs blow you must
replace them

• Don’t leave fairy lights on
when you go out

• Don’t overload sockets

Decorations
• Decorations made of tissue

paper or cardboard can
easily catch fire

• Do not attach decorations to
lights or around the fireplace

• Keep them away from
candles

Christmas Trees
• Special fire safety

precautions need to be
taken when keeping a live
tree in the house. A burning
tree can fill the room with
smoke and deadly gasses.

Stay safe and have a
wonderful time over the
festive season.
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Larkfield Housing Association will produce this information on request in Braille, Audio Tape, Large Print and Community Languages.
Larkfield Housing Association Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, Registered
Number: 2509 R(S), Registered Office: 14 Lothian Road, Greenock PA16 0PG. It is a Charity registered in Scotland, Charity Number:
SC032418; a Registered Social Landlord with the Scottish Housing Regulator, Registration Number: HCB 293; and registered as a Property
Factor Id: PF000279. Part of the © Link group 2016.

14 Lothian Road, Larkfield, Greenock PA16 0PG
t: 01475 630930 f: 01475 636111 e: info@larkfieldha.org.uk
www.larkfieldha.org.uk

Office Opening Hours:
Monday, Tuesday, Thursday and Friday 9am – 4pm
Wednesday 9am – 12.30pm. Closed Wednesday afternoon

Name ......................................................................................................

Address ..................................................................................................

................................................................................................................

Phone number ........................................................................................

Office closure
During the festive period our
office will close at 4pm on
Friday 23rd December 2016
and re-open at 9am on
Thursday 5th January 2017.
If any of our tenants have an
emergency during this period
please refer to the frost
precautions article enclosed.
Please note that we only
operate an emergency
repairs service during this
period – only emergency
repairs will be dealt with.

Prize £25 Shopping
Voucher
Please return your completed
word search by Monday 9th
January 2017.


